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RESOLVING ETHICAL ISSUES NOT ALWAYS CLEAR-CUT, 
INSURANCE PROS FIND
 
CPCU Society to Provide Guidance at Schaumburg Workshop 

MALVERN, Pa., Dec. 28, 2009In the world of insurance professionals, ethical issues that lurk in the ‘gray’ areas are about to get some sunlight.  In producing the workshop, “Leaders and DecisionsMeeting Ethical Dilemmas Head-on,” the CPCU Society and its Chicago-Northwest Suburban Chapter will offer solutions to the dilemmas that develop when the choice is “right vs. right.” A roadmap for dealing with such difficult situations, instead of brooding over them, will be offered.
 
The workshop with take place on Wednesday, January 20, 2010 from 8:30 a.m.12:05 p.m., with registration from 88:30 a.m., at Zurich North America, 1400 American Lane, Tower 1 (south), 2nd floor (England/France rooms), Schaumburg, Ill.

Four types of dilemmas insurance leaders face will be examined, along with methods for resolving them.  Case studies will be reviewed so that these dilemmas can be considered from a variety of perspectives. In particular, instruction will be given in how to recognize and analyze the ethical dilemmas insurance leaders face; the methods for resolving them; how a leader can create an ethical culture that empowers employees to make the right choices; and how ethical choices play a key role in organizational success.

The instructor will be Fred Flesch, CPCU, a senior training specialist for Aon Risk Services in Glenview, Ill., with more than 30 years of underwriting and marketing experience.

For CPCU Society members the cost will be $75 and for nonmembers $85.  Workshop materials will be included.

This workshop has been approved for four (4) ethics credits in Illinois and Wisconsin.  CPCUs will be awarded four (4) continuing professional development (CPD) points.

Registration and detailed content descriptions are available on the CPCU Society’s Web site, http://www.cpcusociety.org
About the Society

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate- level examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The CPCU designation is conferred by the American Institute for CPCU. 
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