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Doug Holtz sworn in as 2009–2010 CPCU Society

president, chairman

Insurance Execs Assess Industry’s Diversity Efforts

DENVER, Colo., Aug. 31, 2009 –– With the majestic Rocky Mountains as the backdrop, the CPCU Society’s 2009–2010 officers and directors were installed today. The swearing-in ceremony was held during the Society’s 65th Annual Meeting and Seminars in Denver. The day’s events also featured several insurance commissioners and other industry experts tackling a wide array of major issues during a host of different sessions.

Douglas J. Holtz, CPCU, CIC, CSP, CRM, took the oath of office as president and chairman, succeeding Marvin Kelly, CPCU, MBA. Holtz is a commercial underwriting consultant with Liberty Mutual Agency Markets in Carmel, Ind. Additionally, the following officers were installed: Warren L. Farrar, CPCU, CLU, ChFC, assistant vice president–claims at State Farm in Bloomington, Ill., as president-elect; Steve McElhiney, CPCU, MBA, ARe, AIAF, president of EWI Risk Services Inc. in Dallas, Texas, as vice president; and Brian Savko, CPCU, CLU, ChFC, MSFS, FLMI, team manager–subrogation services at State Farm in Murfreesboro, Tenn., as secretary/treasurer. Kelly, executive director of the Texas Property and Casualty Insurance Guaranty Association in Austin, Texas, will serve as immediate past president and chairman. 

Four newly elected directors also joined the Society’s Board: U.K. “Rick” Becker, CPCU, CLU, ChFC, director of sales operations at Nationwide Insurance Co. in Harrisburg, Pa.; David O. Bisbee, CPCU, MBA, ARM, ARP, senior partner of Experiential Partners in Dover, Ohio; Eli E. Shupe Jr., CPCU, AMIM, underwriting director in the commercial lines department at The Cincinnati Insurance Companies in Fairfield, Ohio; and Thomas E. Woods, CPCU, assistant vice president of USAA in San Antonio, Texas.

In his inaugural remarks, Holtz pledged to bolster his organization’s appeal during his term in office. “I dedicate myself to strengthening Society membership as a multi-faceted resource –– an array of increasingly valuable benefits, all for one price,” he said. Holtz also unveiled the theme of next year’s Annual Meeting and Seminars, “CPCU –– Your Bridge to the Future,” calling on members to gather in Orlando to “experience the future with buoyancy and optimism.” 
Insurance Commissioners Speak Their Minds
At the jam-packed “Insurance Commissioner Roundtable,” Commissioner Mike Geeslin, Texas Department of Insurance, and Commissioner Marcy Morrison, Colorado Division of Insurance, gave their respective outlooks on some of today’s hot industry topics, from systemic risk regulation and solvency to coastal exposures and credit-based scoring.
 
Moderated by Roger H. Schmelzer, J.D., MPA, president and chief executive officer of the National Conference of Insurance Guaranty Funds, the discussion evoked thoughtful yet outspoken views. With respect to addressing systemic risk regulation, Geeslin stressed that “regulatory staples” such as statutory financial evaluations, market conduct examinations and management conferences will always be part of the equation. Morrison strongly emphasized the need for better communication in the regulatory arena and the importance of all sides listening to each other. Also, she hoped that insurance companies would start doing a better job of educating consumers about insurance coverages and products, and the responsibilities of policyholders and insurers.
General Session Panel Explores the Industry’s Changing Demographics

Immediately following the business meeting, a diverse panel of senior executives discussed the challenges they’ve encountered and how their organizations are engaged in efforts to promote diversity. The session, titled “The Faces of Change –– Individual Experiences, Personal Perspectives and Stories of Achievement,” was moderated by the Society’s Diversity Committee Co-Chairs Martin Alpert, CPCU, J.D., ARM, and Elizabeth A. Carter, CPCU, AIS, AIT. Presenters included Cindy De Armond, partner, Financial Services Insurance, IBM Business Consulting Services; Gary A. Hernandez, J.D., partner, Sonnenschein Nath & Rosenthal LLP; Annette R. Martinez, diversity officer, State Farm; Colbert M. Matsumoto, chairman & CEO, Island Insurance Company; and Wellington E. Webb, CEO, Webb International Group and former Denver mayor. 

Having a diversity policy can increase a company’s access to talent, according to Matsumoto. “Many young people out there are interested in what kind of diversity policies companies have. And if they can see tangible proof or evidence that your company has embraced diversity as a policy, I think that gives you the ability to attract and recruit talent that might not otherwise find interest in joining your company,” he said. Martinez noted that State Farm’s senior leaders are very involved in creating direction for the company’s diversity initiative. “The leadership support, in my mind, is really where it needs to start,” she said.

Shoring Up the National Flood Insurance Program
Also on Monday morning, Marlys L. Maciona, CPCU, AU, ARM, of Robertson Ryan and Associates, led a panel discussion on “What FEMA Never Told You … About Flood.” Among the obstacles to obtaining adequate flood insurance, “your insured does not appreciate the risk” and the NFIP (National Flood Insurance Program) is “complex and unique,” observed M. Rita Hollada, CPCU, CIC, CPIA, of The Insurance Professionals Inc. But help is available from many sources, including the NFIP Web site, she noted.
Condominiums, Co-Ops Facing Unique Insurance Issues
Following a lunch break, four industry experts led a fast-paced game show presentation focusing on “What’s Happening in Your Neighborhood – Condominium, Co-Op and Homeowner Associations.” Contestants from the audience were asked to select the correct answers to questions about the unique exposures, insurance issues and coverage forms affecting this rapidly growing residential housing segment. Presenters emphasized the differences between the master condominium policies that cover associations and the HO-6 form for condominium unit owners. The main thing to remember is “you have got to read the policy in order to know what it says,” noted one presenter, Gregory G. Deimling, CPCU, ARM, CRIS, of Malecki Deimling Nielander & Associates LLC.
Panel of Experts Discuss Implications of New Reporting Requirements
At “Medicare Secondary Payer Mandatory Reporting Requirements — What Insurers and Self-Insurers Need to Know,” a diverse panel of industry experts discussed compliance issues generated by Section 111 of the Medicare, Medicaid and SCHIP Extension Act of 2007. Under this Act, liability, no-fault and workers’ compensation insurers and self-insurers are required to report electronically the resolution of claims involving bodily injury to Medicare beneficiaries to protect Medicare’s interests in instances where an insurer has to pay first under Medicare law. According to one panelist, Peter Foley, CPCU, CIC, vice president-claims administration with the American Insurance Association, “from this point forward, the way property-casualty claims are settled in the U.S. will fundamentally change.”
 

At Tuesday’s General Session panel on “Insurance and a Sustainable World,” industry leaders will explore the impact of climate risk. Tuesday’s lineup also features 18 seminars, including the Society’s first-ever Women’s Forum, where panelists will share solutions for overcoming career obstacles. Complete program descriptions are available on the Society’s Web site, www.cpcusociety.org.
About the Society

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate- level examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The CPCU designation is conferred by the American Institute for CPCU. More information about the CPCU Society is available at www.cpcusociety.org.
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