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ETHICS SAID TO DRIVE SUSTAINED SUCCESS FOR INSURANCE PROS

Role of Leaders in Creating an Ethical Culture to be Explored at CPCU Society July Webinar 

MALVERN, Pa., July 6, 2010 –– In the insurance business, being ethical is not only desired –– it’s required for success. Studies show that achieving long-term organizational excellence and success is largely based on creating a business culture that embraces high ethical standards.

It’s also essential for insurance professionals to understand how to build the skills they need to develop a high-values business culture and model ethical decision making in their organizations. 

On Thursday, July 15, the CPCU Society will present a webinar on “Business and Professional Ethics — Why Bother?” The program will take place from 1 to 2 p.m. EDT. 

Elise M. Farnham, CPCU, ARM, AIM, CPIW, president of Illumine Consulting, will present the program. Farnham, who has more than 20 years’ experience in risk management and insurance, serves on the Board of Ethical Inquiry for The Institutes.

Insurance pros will discover how to differentiate “business” ethics from “professional” ethics and from “personal” ethics, and will explore how different cultures — personal, business, and family — may impact the application of ethical values. Common myths surrounding business ethics will be examined as well as the assessment of their value to an organization.

At the conclusion of the webinar, attendees will be able to explain the concept of “business” ethics and how it was developed; identify how ethical organizations succeed in today’s competitive climate; describe how leaders influence organizational ethics; and explain how to manage an organization’s ethics and values.

The cost for the webinar is $59 for CPCU Society members; $29 for new designees; and $99 for nonmembers. The group rate is $295 for unlimited participants at one location.

CPCUs will be awarded one continuing professional development (CPD) point for attending the webinar.

Registration and detailed content descriptions are available on the CPCU Society’s Web site, www.cpcusociety.org, under “Professional Development.”

About the Society

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate- level examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The CPCU designation is conferred by the American Institute for CPCU. More information about the CPCU Society is available at www.cpcusociety.org.
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