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WAYS TO Avoid ErrorS and omissions Hazards and gray areas in insurance contracts to be revealed

E&O Exposures and 12 External Factors Impacting Insurance Contracts Will Be Focus of CPCU Society Workshops in Raleigh

MALVERN, Pa., April 3, 2009 — Today’s litigious society has created a minefield of dangers for the insurance professional. To successfully navigate this minefield, insurance pros need to know how to avoid mistakes that can lead to errors and omissions (E&O) claims. They also need to know how external factors can impact insurance coverage, leading to gray areas.

On Thursday, April 16, 2009, the CPCU Society’s Eastern North Carolina Chapter will present “Surviving a Litigious Society –– What You Need to Know about E&O and Bad Faith” and “The Dirty Dozen –– Twelve External Factors Impacting Insurance Contracts,” at Nationwide Insurance, 4401 Creedmoor Road, Raleigh, N.C. Insurance consultant Elise M. Farnham, CPCU, ARM, AIM, CPIW, president of Illumine Consulting, will be the instructor for both workshops. 

The workshop on E&O exposures will be held from 8:30 a.m. to 12:05 p.m., with registration from 8 to 8:30 a.m. Attendees will become more aware of E&O hazards in order to take steps to avoid exposure and understand the implications of bad faith in legal and contractual relationships. 

The workshop on “The Dirty Dozen” will be held from 1 to 4:35 p.m., with registration at 12:30 to 1 p.m. Attendees will examine 12 factors external to the insurance contract that must be considered when analyzing coverage afforded by a policy. 

“Surviving a Litigious Society” has been approved in North Carolina and South Carolina for four (4) CE credits; in Georgia for four (4) ethics credits; and in Florida (adjuster only–intermediate level) for four (4) CE credits. “The Dirty Dozen” has been approved in North Carolina and South Carolina for four (4) CE credits; in Georgia for four (4) ethics credits; and in Florida (adjuster only–intermediate level) for four (4) CE credits. 
The cost for CPCU Society members is $79 for one workshop or $158 for both; and for nonmembers, $99 for one workshop or $198 for both. Workshop materials, continental breakfast and refreshments are included.

To register and obtain a detailed content description, go to the CPCU Society’s Web site, www.cpcusociety.org. 

About the Society

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate- level examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The CPCU designation is conferred by the American Institute for CPCU.
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