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Climate change, Careers take center stage on final day of CPCu Society’s Annual meeting and Seminars

Industry Leaders Provide Workable Solutions

DENVER, Colo., Sept. 1, 2009 –– Global climate change, career strategies for women and workers compensation trends were among the topics on the final day of the CPCU Society’s 65th Annual Meeting and Seminars. The four-day event, which attracted approximately 1,800 attendees, featured more than 50 such educational programs. 

At Tuesday morning’s general session, “Insurance and a Sustainable World,” three internationally recognized experts issued a wake-up call to the critical need of understanding the importance of global climate change, natural resources stress and sustainability.
Climate change is happening, and panelist Lindene Patton, J.D., CIH, chief climate officer with Zurich Financial Services, said that “insurance is in the eye of the storm.” She stressed that insurance tools and underwriting skills should be used by insurers to assist customers in adapting to and mitigating the risks of climate change. 

When it comes to sustainability and resiliency, Karen A. Morris, Barrister, chief innovation officer for Chartis, urged insurance professionals to be on “full sensory alert” because they are certainly invested in what happens next. And according to Morris, to be effective, insurers should be authentic, accountable and agile.
 
William F. Stewart, J.D., head of Cozen O’Connor’s climate change/global warming practice area, called on industry professionals to use insurance to facilitate adaptation and mitigation measures, including renewal energy, to preserve the future. The panel discussion was moderated by Anthony L. Cabot, CPCU, ARM, director of global programs and product development manager for continental Europe and Asia for XL Insurance.
Successful Women Share Their Winning Strategies

Following the general session, the CPCU Society’s four women past presidents talked candidly about how they forged a path to career success. Laura M. Kelly, CPCU, AIS, CQIA, director of best practice compliance/insurance industry liaison for Goldberg Segalla LLP, moderated “The Women’s Forum – A Leadership Panel Discussion for Women by Women Who Made It to the Top.” Presenters included Anita Z. Bourke, CPCU, CPIW, executive vice president of the American Institute for CPCU and the Insurance Institute of America; Betsey L. Brewer, CPCU, partner and senior vice president of The Rule Company; Marsha D. Egan, CPCU, CPIW, PCC, chief executive officer of The Egan Group; and Millicent W. Workman, CPCU, CRIS, AU, director of training and education for the International Risk Management Institute (IRMI).

The panelists encouraged attendees to be risk-takers, to get involved, to build relationships and to be able to communicate ideas. At the end of the program, the speakers were asked to share one helpful piece of advice. “Be true to yourself and be loyal to your employer,” Bourke recommended. “Workman called on members to “never, never compromise your integrity.” Brewer’s advice was to “always be willing to learn something new.” Egan challenged aspiring leaders to “choose your attitude. Negative people don’t get promoted. You can choose to be happy and you can choose to be happy right now.”

Workers Compensation Trends Point to New Challenges

In “Workers Compensation Trends in 2009 and 2010 –– Employers Balancing on Thin Ice,” an expert in the field of injury management urged insurance professionals to do more to help their clients manage workers compensation. The National Safety Council estimates that injuries cost U.S. employers $160.4 billion each year in lost wages and productivity, medical cost and administrative expenses, noted the program’s presenter, Margaret Spence, CWC, RMPE, president of Douglas Claims & Risk Consultants Inc. New cost drivers include excessive medical treatment, Medicare, settlements and spin-off litigation, she said. Spence recommended that everyone who is quoting any policy to an insured who has employees should also quote an employment practices liability policy and provide information about local cases, so that the employer understands why it needs to purchase this coverage.

New ERM Program Unveiled
At a late afternoon seminar, the American Institute for CPCU and the Insurance Institute of America (Institutes) treated Annual Meeting attendees to a preview of its new program, “Enterprise-Wide Risk Management (ERM): Developing and Implementing.” The new course will be available at the end of October.
 

Two Institutes’ senior knowledge resource directors, Christopher H. Ketcham, CPCU, CFP, CIC, and Jean-Paul Louisot, MBA, ARM, gave an overview of the differences between ERM and traditional risk management, and then led attendees in applying the exposure spaces risk description model in an interactive case.
About the Society

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate- level examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The CPCU designation is conferred by the American Institute for CPCU. More information about the CPCU Society is available at www.cpcusociety.org.
# # #

