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Global climate change, MEDICARE REPORTING REQUIREMENTS

 among hot industry topics AT cPCU SOCIETY’S aNNUAL mEETING & sEMINARS

Insurance Pros Also Hear Warning on Emergency Preparedness

MALVERN, Pa., Sept. 25, 2009 –– The more than 1,800 people who attended the CPCU Society’s 65th Annual Meeting and Seminars at the Colorado Convention Center in Denver Aug. 29–Sept. 1 were energized and edified by industry experts tackling a wide array of major issues, including global climate change, new Medicare reporting requirements, workers compensation trends and career strategies for women. Two prominent insurance commissioners were also featured, presenting their insights on some of today’s hot industry topics. In all, the meeting –– the premier professional development event of the property-casualty insurance industry –– featured more than 50 educational programs. Additionally, more than 1,000 new graduates of the CPCU program were honored at the event.

The meeting was notable as well for a tough, no-nonsense Keynote Address by Lt. General Russel L. Honoré, U.S. Army (Ret.), who commanded Task Force Katrina’s recovery efforts in 2005. He urged his listeners to make sure their families, employees and clients are prepared for a disaster before it strikes. Every household should have an evacuation plan, maintain a three-day supply of food and buy a weather radio, advised Honoré. He encouraged businesses to be ready for a catastrophe, and urged lawmakers to enact preparedness legislation, such as mandating generators for drugstores and gas stations.

Annual Meeting attendees were also given a wake-up call on the critical need for understanding the importance of global climate change, natural resources stress and sustainability –– items already high on the corporate agenda. At a session on “Insurance and a Sustainable World,” three internationally recognized experts - Karen A. Morris, Barrister, chief innovation officer for Chartis; Lindene Patton, J.D., CIH, chief climate product officer with Zurich Financial Services; and William F. Stewart, J.D., head of Cozen O’Connor’s climate change/global warming practice area - served as panelists. Climate change is happening and “insurance is in the eye of the storm,” Patton warned, stressing that insurers should use their insurance tools and underwriting skills to assist customers in adapting to, and mitigating, the risks of climate change. 

At the jam-packed “Insurance Commissioners Roundtable,” Commissioner Mike Geeslin, Texas Department of Insurance, and Commissioner Marcy Morrison, Colorado Division of Insurance, gave their respective outlooks on some of today’s hot industry topics, from systemic risk regulation and solvency to coastal exposures and credit-based scoring. Geeslin stressed that “regulatory staples” such as statutory financial evaluations, market conduct examinations and management conferences will always be part of the equation. Morrison strongly emphasized the need for better communication in the regulatory arena and the importance of all sides listening to each other. 

In “The Women’s Forum –– A Leadership Panel Discussion for Women by Women Who Made It to the Top,” the CPCU Society’s four women past presidents encouraged attendees to be risk-takers, to actively seek out mentors and to always be willing to learn something new. To make the leap into senior management, “you have to be able to communicate ideas,” advised one panelist, Anita Z. Bourke, CPCU, CPIW, executive vice president of the American Institute for CPCU and the Insurance Institute of America. “Choose your attitude. Negative people don’t get promoted,” noted another panelist, Marsha D. Egan, CPCU, CPIW, PCC, chief executive officer of The Egan Group. 

With injuries costing U.S. employers a staggering $160.4 billion each year in lost wages and other expenses, CPCUs learned more ways to help their clients manage costs. In a seminar on “Workers Compensation Trends in 2009 and 2010 –– Employers Balancing on Thin Ice,” presenter Margaret Spence, CWC, RMPE, president of Douglas Claims & Risk Consultants Inc., urged insurance professionals to stress the importance of an employment practices liability policy to clients with employees.

A diverse panel of industry experts discussed compliance issues generated by Section 111 of the Medicare, Medicaid and SCHIP Extension Act of 2007 at “Medicare Secondary Payer Mandatory Reporting Requirements — What Insurers and Self-Insurers Need to Know.” The Act requires all liability, no-fault and workers’ compensation insurers and self-insurers to report electronically the resolution of claims involving bodily injury to Medicare beneficiaries. “From this point forward, the way property-casualty claims are settled in the U.S. will fundamentally change,” according to one panelist, Peter Foley, CPCU, CIC, vice president-claims administration with the American Insurance Association.
Attendees also received a sneak peek at the theme of the CPCU Society’s 66th Annual Meeting and Seminars, “CPCU –– Your Bridge to the Future.” That meeting will be held on Sept. 25–28, 2010, in Orlando, Fla. Details will be available on the Society’s Web site, www.cpcusociety.org., in early 2010. 

About the Society

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate- level examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The CPCU designation is conferred by the American Institute for CPCU. More information about the CPCU Society is available at www.cpcusociety.org.
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