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ETHICS AND PRODUCTIVITY DEEMED INSEPARABLE 
FOR insurance pros
 
CPCU Society Bloomington Workshops to Examine 
How They Enhance the Bottom Line 

MALVERN, Pa., May 12, 2010 –– In the insurance business, being ethical is not only desired –– it’s required for success. Studies show that achieving long-term organizational excellence and success is largely based on creating a business culture that embraces high ethical standards. It’s also essential for leaders to know how to conduct productive meetings to get results, solve problems and make important group decisions.

As a result, insurance professionals at all levels must build the skills they need to develop a high-values corporate culture and model best meeting practices in their organizations. 

On Friday, May 21, the CPCU Society’s Central Illinois Chapter will present two workshops, “Ethics and the Insurance Leader –– Forging a High-Values Culture” and “Building Facilitative Skills for Leaders.” The programs will take place at the State Farm Oakland Avenue Building, Room D-111, 2309 East Oakland Ave., Bloomington, Ill.
Fred Flesch, CPCU, a senior training specialist for Aon Risk Services in Glenview, Ill., will lead both workshops. Flesch has more than 30 years’ of underwriting and marketing experience, and is certified as a sales, negotiations and management instructor.

The ethics workshop will be held from 8:15 to 11:50 a.m., with registration from 7:45 to 8:15 a.m. Attendees will explore the connections between ethics, values and corporate culture. They will analyze what it means to be ethical, how people and organizations demonstrate values, and how corporate culture is created and supported by its leaders. Participants will review the success of organizations with high-values cultures to demonstrate that high values equal business and personal success. 

The facilitative skills workshop will be held from 12:45 to 4:20 p.m., with registration from 12:15 to 12:45 p.m. Attendees will learn to model and implement the behaviors of an effective meeting facilitator; plan and conduct meetings using underlying concepts of groups, teams and meetings; and use effective questioning techniques to stimulate discussion and facilitate brainstorming.

For CPCU Society members, the cost is $99 for one workshop or $198 for both. For nonmembers, the cost is $109 for one workshop or $218 for both. Workshop materials, Continental breakfast and refreshments are included.

The ethics workshop is approved for four continuing education (CE) credits in Illinois and Indiana. The facilitative skills workshop is not filed for CE credits. CPCUs will be awarded four continuing professional development (CPD) points for each workshop. 

Registration and detailed content descriptions are available on the CPCU Society’s Web site, http://www.cpcusociety.org, under “Professional Development.”
About the Society

The CPCU Society is a community of credentialed insurance professionals who promote excellence through ethical behavior and continuing education. The Society's nearly 28,000 members hold the Chartered Property Casualty Underwriter (CPCU®) designation, which requires passing eight rigorous undergraduate- and graduate- level examinations, meeting experience requirements, and agreeing to be bound by a strict code of professional ethics. The CPCU designation is conferred by the American Institute for CPCU.
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