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PANDEMIC THREATENS CATASTROPHE FOR UNPREPARED BUSINESSES, 

TOP INSURANCE PROFESSIONALS’ ORGANIZATION WARNS

Chartered Property Casualty Underwriters Society Sounds the Alarm

MALVERN, Pa., May 7, 2009 - An organization of top property casualty insurance professionals webcast warnings today that the prospect of a flu pandemic is threatening businesses in ways far beyond sore throats and fever. “A pandemic has such different impacts to a business that most disaster plans don’t even contemplate and if you don’t consider those impacts it could lead to destruction of your organization, especially when you consider most insurance policies don’t cover this exposure,” said Debbie Dettmer, a member of the CPCU Society, which sponsored the webcast. 

 Dettmer, who is also Risk Management and Insurance Operations Director for FCC Services, Inc., appeared on the webcast with Mitchell C. Motu, another Society member who is senior vice president at Marsh Risk Consulting. Motu warned that businesses – especially those with international operations – could be devastated by travel restrictions and country quarantines. For example, he pointed out that employees could be stranded in foreign countries, and shipments of sole-source supplier material could be severely curtailed. 

 Motu stressed the unpredictability of a pandemic because it might occur more forcefully this spring with the H1N1 virus, or in the fall with a more deadly strain than presently exists, or at some other point that cannot be foretold. Without a plan in place, businesses are vulnerable to being stricken at any time, usually without the financial protection of business interruption policies. Furthermore, it might become almost impossible to get much work of any sort done, with possibly up to 75 percent of the workforce absent during the peak of a severe pandemic. 

 

 At the very least, Dettmer and Motu said, businesses need to prioritize their business activities as soon as possible, and pinpoint the impact of a pandemic on its supply chains. They also need to assess company travel policies, plan for staff to work at home, determine which functions absolutely need to be maintained at a central location, and even identify ways to minimize the spread of disease within the work place.

 “What’s important is for businesses to be prepared,” said Dettmer. “And the time to start the preparation was yesterday.”
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